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Quality Policy
Quality Policy

Kasdi Merbah Ouargla University (UKMO) is committed to providing quality training and
valuable research to contribute to the economic and social development of Ouargla and
Algeria.

In order to attain this goal, UKMO endeavors to:

1 - Comply with all applicable requirements, including regulatory, normative, contractual
requirements, and the expectations of interested parties.

2 - Have students’ best interests at heart and therefore equip them with quality training that
matches their needs and expectations.

3 - Promote scientific research and equip researchers from all angles to allow them perform
their tasks aptly.

4 - Actively involve staff in the implementation and continuous improvement of the quality
management system.

5 - Build and maintain strong partnerships with its interested parties. including students, staff.

regulatory authorities, local businesses, and the community.

6 - Continuously enhance quality performance.

Our quality policy focal point is the implementation of a quality management system that
complies with the requirements of the ISO 9001:2015 standard. This system aims to ensure that
the University provides quality products and services that meet the requirements of interested
parties.

UKMO’s Quality Policy is advised to all interested parties, implemented by all staff and is
reviewed periodically to ensure its relevance and suitability for the University's objectives.
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